Tapuduuii naker «3apmiaTHuin»

(3arBepa:keno pimennsM Tapuduoro xomitery AT «MOTOP-BAHK» Ne 28 Bin 15.08.2019 p.)

Banrora kapTpaxyHKy — IpH.
CTpoK Iii KapToK:

Visa Electron /Visa Classic /Visa Classic Chip/ Visa Gold Chip — 2

pOoKH

Visa Classic Chip PayWave/ Visa Gold Chip PayWave

— 3 poku

Bunu onepauiii Ta mocJyr, mo BXoaATh
110 TMAKETY

Po3mip komicii, rpu./%

CTPOK Ta NOPAAOK CILIaTH

Tun ocCHOBHOI KapTKu

Visa
Electro
n°/Visa

Classic®

Visa
Classic
Chip®
Visa
Gold
Chip®

Visal
Classic|
Chip
PayWave

Visa Gold
Chip
PayWave

PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHS IIVIATIDKHUX KAPTOK

BinkpuTTSi KAPTKOBOTrO PAXYHKY:

1.1.

Ba3oBuii naker mocjayr 3 BigkpurTs
KapTKOBOI'0 PaxXyHKy Ta
PO3pPaxyHKOBO-KAaCOBOI0

00C/IyroByBaHHS IUIATISKHUX KAPTOK®:

10 rpH.

20 TpH.

10 rpH.

150 rph.

bes
I1/1B

1.11

BigKpHTTSI KAPTKOBOTO PAXyHKY

112

OdopmiieHHs Ta BHIa4a OCHOBHOT
IIATDKHOT KApTKU®

113

3aMiHa OCHOBHOI/IOZIATKOBOI ILIATIXHOL
KapTKH (M1 9ac TepMiHy Iii KapTKu y pasi
T IONIKO/KEHHS, IiCIs 3aBepIICHHS
TepMiHy Aii, 3a iHiliaTHBOIO OaHKy)®

1.14

ITepekas KOLITIB 3 KAPTKOBOTO PaxyHKY Ha
iHmmi paxyHok B cucteMi AT ,MOTOP-
BAHK”

1.15

BukonaHHs omepariiif 3a po3paxyHKaMH 3
BUKOPHUCTAHHSIM  IUIATDKHUX KapTOK 3a
TOBApH/TIOCIYTH Y TOPTiBEIbHO-CEPBiCHII
Mepexi

116

HananHs BUNHCOK 3 KapTpaxyHKIB Ta
JIOIATKIB /10 HUX Ha TalepoBOMY HOCIi
mpu 3BepraHHi [epkatens mo banky 3a
MOTOYHHIA Ta TIONIEPEIHII MicsIi

1.1.7

HanaHHs BHIMCOK 3 KapTpaxyHKIiB Ta
JIONAaTKIB Ha TMamepoBoMy Hocii  (mpu
3aificHeHHI (iHaHCOBOI omepanii) Ta B
€JIEKTPOHHOMY BUIIIAAI y OaHKOMarax
banky/6ankiB—maptHepiB  (kpim  ITAT
«BAHK KPEJUT JHEIIP», AKbB
«Iagycrpianbanky, [IAT «Kpemobank»)

1138

Bupaua roTiBku y myHKTax BHAadi
roTiBku banka

1.1.9

Bupaua roriBku yepe3 6aHKOMaTH
OaHKiB-TapTHEPiB

1.1.]

BHeceHHst uiaTiXHOI KapTKH IO CTOI-
CIHCKY IUIATDKHAX KapTOK, 3a SIKHMH
3a00pOHEHO MPOBEICHHS ormepariii (3a
iHiniatuBoto baHky): nokaneHuit crom-
JICT Ta MDKHAPOTHUHN CTOTI-JIUCT

OpnHOpa30BO MpPU BITKPHUTTI
KapTKOBOT'O PaxyHKY
Opraui3arieto abo
JepkateneM KapTK{ 3TiTHO
YMOB JloroBopy 3
Oprasizaii€eo

O0c/IyroByBaHHs IVIATIKHUX KapTOK:

OdopmiieHHS Ta BHIa4a 10aTKOBOT
marixHoi kapTkul®

10 rpH.

20 rpH.

20 rpH.

150 rpH.

bes | B JI€Hb HaJlaHHS
[AB | mociyru/oriata B
rOoTiBKOBiif  ¢opmi  yepes
kacy banky abo morosipHe
criucanns 3 KP

2.2

3aMiHa OCHOBHOI/I0OJATKOBOI IIIATIKHOT
KapTku (3a iHimiatuBoro Jleprkarenms mia

30 rpH.

30 rpH.

30 rpH.

150 rph.

be3 B JI€Hb HaJIaHHS
I1/IB | nocmyru/omnara B




4ac TepMiHy Aii KapTKu y pasi ii BTpary,
3MiHM Mpi3BUIIa)°®

roTiBKOBii  Qopmi  uepe3
kacy banky abo moroBipue
crniucanss 3 KP

2.3 | 3mina MEPCOHANBHOTO be3 B JICHb HaJIaHHs
inenTudikamniitnoro Homepa (mami - I1IH- 15 ros B | mociyru/moroBipHe
kom) B OaHkomatax baHky/0GaHKiB- PH- cnucanss 3 KP
TIapTHEPiB
2.4 | 3mina [MIH-xomy Oe3 3aMiHM ILIATKHOL bes B JIeHb HaJaHHS
KapTKH IIJIB | mocmyru/oruiara B
15 rpH. roTiBKOBiH  Qopmi  uepe3
kacy banky abo moroBipHe
criucanss 3 KP
1 BueceHHs IIaTDXHOI KAPTKU 0 CTOM-CHHCKY IUIATDKHUX KapTOK, 3a SIKUMHU 3a00pOHEHO MPOBEICHHS Omeparii (3riqHo MHCHMOBOL
3asBH JlepxaTens):
251 JIOKJIbHUH CTON-JIHCT 10 rpH. Bes B JICHb HaJaHHA
25.2 MDKHApOJHHI CTOM-TUCT B | mocmyru/omnnara B
exs. 40 zio. CLIIAZ TOTiBKOBi  hopmi 1epes
kacy banky abo morosipHe
cnucanss 3 KP
3 | Po3paxynkoBi onepanii, 1110 NPOBOASITHCSI 3 BHKOPHCTAHHSIM IJIATIKHAX KapTOK:
3.1 | Tlepekas KOIITIiB 3 KAPTKOBOTO PaXyHKY Ha 0,5% min. 10,00 rpH. Ees Horosipae cnucanns 3 KP B
iHImMH paxyHoKk mo3a cucteMolo AT | (+ nomaTkosi komicii iHO3eMHHX GaHKiB, GaHKiB- JIeHb HaJJaHHSI TIOCIIYTH
. B
«MOTOP-BAHK»; KOPECIOH/ICHTIB)
3.2 Hepelfaz KOIITIB 3 K?PTKOBOI:O PaxyHKy Ha . . Jlorosipre crcans 3 KP 5
IHIIMKA paxyHOK 3IIMCHEHHMH Yy BalllOTI, 1% Bix cymu onepauii B Bairoti KP be3 .
e, JIeHb crnicanHs komrtis 3 KP
BIIMIHHIH B1Jl BaJIFOTH KaPTPaXyHKY I11B
3.3. | BesroTiBkOBe 3apaxyBaHHs Ha KAPTPaXyHOK
3apoOiTHOI ITaTM Ta IHIIMX BUIDIAT 3a 3rigno ymoB Jlorosopy 3 be3 Opranizamielo 3riJHO yMOB
JIOTOBOpaMH, yKiajieHuMH 3 OpraHizamisMu Opranxizauniero IAB | Hdoroeopy 3 Oprani3aiii€eto
B MEXaX KapTKOBHX IIPOEKTiB
3.4. | BapaxyBaHHs KOLITIB Ha KapTPaxyHOK y
6e3roTiBKOBIH GopMi, Kpim:
- 3apo0ITHOI MJIaTH Ta IHIIMX BHIUIAT, SKIIO
KOMicito 3a Oe3roriBkoBe 3apaxyBanHs Ha KP
cIulauye  MiJIpHEMCTBO-POOOTOIABELL B
pamkax ykaaneHoro 3 AT «MOTOP-BAHK»
Jorosopy po 00CITyroByBaHHs
HiJIPUEMCTBA [0 3apaxyBaHHIO Ta BHAAdi
3apo0iTHOI AT 3 BUKOPHCTAHHAM
[UIATDKHUX KapTOK;
-BIJICOTKIB 3a BKJIaJaMH Ta CyM KOIITIB, II0
3HAaXOMIThCS HA  PaxyHKaX  CTPOKOBHX
B@aﬂi]? Ta BKJIAJIB HAa BUMOTY, .Bi,HKpI/ITI/IX . Bes Jorosipae crmcanns 3 KP
BIAMOBiAHO a0 ymoB joroBopie B AT 0,75% wmin. 1,00 rpH. 1B JlepxaTenst B 1eHb HaJlaHHS
«MOTOP-BAHK»; MOCIIYyTH
-CyM KOIITiB, IIePEPaxOBaHHX B Mexax
peamizanii KapTKOBUX  IPOEKTIB AT
«MOTOP-BAHK»;
-CYM KpEAWTHHX KOLITiB, OTpUMaHnX B AT
«MOTOP-BAHK», 3a BUHATKOM KPEAUTHHX
KOIUTIB, BU3HAYCHUX B ITyHKTI 3.3;
-cyM KOIIITIB, repepaxoBaHuX 3
KapTKOBHUX/TIOTOYHUX PAXyHKIB (i3HUHHUX
oci0, Bigkputux B AT «MOTOP-BAHK»;
-CyM BHHArOpOAM 3a JOrOBOPaMH IIPO
HaJaHHS TOCHyT, ykiageaux 3 AT «MOTOP-
BAHK»
3.5. | Komicist 3a mpoBeieHHS PO3paxyHKIiB IO 50 rpH. be3 [I{omicsiune JOrOBipHE
HEaKTUBHUX PaXyHKax KJIieHTiB* I1/IB | cnucanus 3 KP
4 | HagaHHsI BATHCOK 3 KAPTPaXyHKIB Ta 10JaTKIiB 10 HUX:
4.1 | na mamepoBoMy Hocii y 6aHkomarax baHka 5
(MiHi-BHITHCKA) rpH.
4.2 | Ha TmamepoBOMy  HoCIi ta/abo B
eNeKTpOHHOMY  Bursiai  4epe3  POS- 1 rpH.

TepMiHaM y Kaci banky




4.3 | Ha mamepoBOoMy HOCii y B OaHKOMaTax Horosipue crucanns 3 KP
Bankxy/6ankiB —TapTHepiB 0e3 3iHCHEHHS 1 rpH. Jlepxatens B JeHb HaJaHHI
¢inancoBoi oneparii MOCITYTH

4.4 | Ha manepoBOMy HOCii Ta B €JIEKTPOHHOMY
BUIVIAAI B OaHKOMAaTax IHIIMX OaHKIB Ha Bes
teputopii Ykpainu (B T.4. B OaHKOMarax 3 TPH. IAB
AKB «YkpcondaHk»)

45 | B eleKTpOHHOMY BUIIIAAI y OaHKOMaTax
ITAT «bAHK KPEJIUT JHEIIP», AKB
«lamycrpianbanky, [IAT «Kpenobank» I rpH.

4.6 | y BUISIII TEKCTOBUX IOBIJOMIICHB uepe3 lomicsune JIOTOBipHE
cucremy GSM-6aHKiHT cnucaHHsg He misHime 10

YHuCJia HaCTYITHOI'O MICsAls  Ta

10 rpH. B JIeHb HajaHHA [lepxaTenem
3asBU IIPO 3aKPUTTS IOCIYyTI'U
GSM-0aHKiHI 332 TIOTOYHHM
MicsIlb KOPUCTYBaHHS

4.7 | Ha TmamepoBOMy HOCIi 3a IHCHBMOBUM 3a OIUH EK3eMIULIp B JICHb
3anutoM Kirienra (3aBipeHol miamucamun 50 rpn Ha/laHHA MOCIYTH, B
YIIOBHOB&XCHUX  0Ci0 Ta IEYaTKOIO ’ TOTiBKOBIA Qopmi  dyepe3
Banky) Kacy banky

4.8 | Hagauus JIOBigKHA po 3a OAMH JOKYMEHT B JICHb
HAsBHICTB/BIICYTHICTh KpPEAWTIB Ta CTaH 100 rpH HaJIaHHA MOCITYTH B
PO3paxyHKiB 3a KpEIUTHUM ’ TOTiBKOBIH abo
nimMiToM/0BepapadTOM 6e3roTiBKOBiil hopmi

5. | Kacose o6cayropyBanns®:

5.1 | IIpuiiMaHHS TOTIBKH BiJi KII€HTIB JJIs 5 rpu be3
3apaxyBaHHsa Ha KP ) [JAB | HorosipHe crucanus 3 KP

5.2 | Bugaua rotiBku y Kkaci banky 6e3 Jlepkatens B IeHb HaJaHHS
BUKOPUCTaHHS  IDIaTDKHOT KapTKH (KpiM mocayrn /  ommara B
BUAAa4Yl TOTIBKM y Kaci bamky 0e3 0,5% min 40 rpx TOTiBKOBI  ¢opmi  depe3
BUKOPUCTaHHS IUIATDKHOI KapTKH y pasi ' ’ Bes kacy banky
orpuMaHHs BiJ KitieHTa 3asBU Ha 3aKpUTTS I1/1B
KP)

5.3 | Bugaua .FOTIBKI/I y Kacax OaHKiB- 1%+5 rpi.
napTHepisB

5.4 | Bugaya TOTIBKH y IIyHKTaxX BHUAa4l TOTIBKH 1,5%+5 tpu
iHIIMX OaHKIB HA TePUTOPIii YKpaiHK ' ) Be3

5.5 | Bunaua roTiBKH y ITyHKTaX BHIa4i TOTIBKH 1B
iHmMx GaHKiB 3a TepUTOpicIo YKpainu 1,5% + exs. 3 nox. CIIIA?

6. | Po3smyk (3amuT), YTOYHEHHS, NMOBEPHEHHs, AHYJIOBaHHs, 3MiHAa  yMOB, NiITBEpPI:KeHHS TNPOBEIEHHUX MNepeKasiB 3
BHKOPHCTAHHAM IJIATIKHUX KAPTOK, SIKIIO B pPe3yJbTaTi BCTAHOBJIEHA BiICYTHICTh MiACTaB [1Jisl HOBEPHEHHS KOIITIB:

6.1 | mpoBeneHUX B Mepeki baHKiB- mapTHepiB bes Jlorosipue crmcanns 3 KP

10 rpH. [AB | (cmucyerscst TicIs

MIPOBENICHHS PO3CITiTyBaHHS)

6.2 | mpoBeneHHUX B Mepeski iHIMX baHkiB bes Jlorosipue crmcanns 3 KP

80 rpH. [AB | (cmucyersest TicIs

TIPOBENICHHS PO3CITiTyBaHHS)

II. | HAZAHHS KPEAUTY Y ®OPMI OBEPJAPA®TY

1. Kowmicist 3a HamaHHS KpeauTy y ¢opmi Bes | Tepwmin cruraté KoMicii - B 1eHb
osepapadT (B Po3Mipy BCTAHOBIEHOTO HB | yknananus KPEIUTHOTO
NiMiTy, BiZICOTKiB) 1% JIOroBOpY Hepes Kacy banky abo

noroBipHe crniucanus 3 KP (3a
BUKJTIOYEHHAM 301IbLICHHS
CYMH JIIMITY)

2. Hapnauus xpenuty y Gopmi oBepapadr (Bix . . . .

R i ITporieHTHA CTaBKa BCTAHOBIIOETHCS BiJMOBIIHO 10 piieHHss KpeanTHoro xomitery
CYMH 3a00proBaHOCTI, BiICOTKIB PiYHHUX)

3. HananHs1 HecaHKI[IOHOBaHOTO OBepapadTy bes | HapaxoByeTbcs Ta
(Bim cymum 3a0OproBaHOCTi, BiJCOTKIB 36 % [IIB | crutauyeTbcs BiAMOBITHO 10
piuHUX) ymoB JloroBopy//loroBipae

crncanns 3 KP




paxynku B Mexxax cucremu AT «MOTOP-
BAHK»

111 HAJAHHA KPEJUTY Y ®OPMI KPEJUTHOTI' O JIIMITY
1. Hapnanus xpenutry y ¢opmi KpeauTHOro Bes Horogipue criucanns 3 KP B
JiMITY (BiZ pO3Mipy BCTaHOBJIEHOTO JIMITY, 2,5% 1B JICHb BCTaHOBJICHHS
BiZICOTKIB) KPEUTHOTO JIMITY
2. Hapmanua xpeauty y ¢opmi KpeAUTHOTO
JimiTy (Bix cyMH 3a00proBaHoCTi, BiIcOTKiB | [IpomeHTHa cTaBKa BCTAHOBIIIOETHCS BiAMOBIAHO 10 pilmieHHS KpenuTHOro komireTy
pIYHUX)
1V. | IPOBEJEHHS PO3PAXYHKIB 3 HAPAXYBAHHSI BIICOTKIB HA 3AJIMIIOK KOUITIB HA KAPTPAXYHKY
1. IIpoBeneHHs PO3paxyHKIB 3 HapaXyBaHH: HapaxoByetscst Ta
Ta 3apaxyBaHHs Ha KP  BincoTkiB 3a CIUIAYY€ETHCS BIJIIOBITHO JO
KOIITAMH Ha KapTKOBOMY PaXyHKY yMoB  JloroBopy IUIIXOM
(B1ICOTKIB piYHUX): 3apaxyBaHHS Ha KP
- Ha 3JIUIIKH KOUITIiB IIPX YMOBI, III0 cyMa bez | [Jepxarens
3aJIMIIKIB TOPIBHIOE 200 MEPEBHILYE 0.01% [AB
10 000 000,00 rpH. '
- Ha 3JIMIIKH KOUITIiB IIPY YMOBI, III0 cyMa
3aJIMIIKIB TOPIBHIOE 200 MEPEBHILYE 01%
15 000 000,00 rpH. '
V. | CAHCTEMA )j[l/lCTAl-lI.llf/lHOF O OBCJIYTOBYBAHHSA «MOTOP-ONLINE»
1. Iligxro4eHHs 10 CHCTEMH TUCTAHIIHHOTO Bxoauts no cxmagy xowmicii m. 1.1 bes B nens HagaHHS
00CITyrOBYBaHHS 1B MOCIyTH/0IIaTa B
TOTIBKOBIH (hopmi yepe3
kacy banky abo norosipue
cnucanHsa 3 KP
2. BinkiroueHHs Bi cCHCTEMHU TUCTAHIIIHHOTO Bxoauts no cxmagy xomicii m. 1.1 bes B nens HagaHHS
00CITyrOBYBaHHS 1B MOCIyTH/0IIaTa B
TOTIBKOBI# (hopmi uepe3
kacy banky abo morosipHe
cnucanHsa 3 KP
VI. OIIEPAILIII 3 MPOBEJEHHS PO3PAXYHKIB B CACTEMI JUCTAHLIHHOI'O OBCJYTOBYBAHHS «MOTOP-ONLINE»
1. Ilepekas KOmTIB Mk BITaCHUMH paxyHKaMH Bxoauts no cxmagy xomicii m. 1.1 bes B nens HagaHHS
B Mexkax cucreMu AT «MOTOP-BAHK» I1/1B MOCIyTH/0IIaTa B
TOTIBKOBI# (hopmi uepe3
kacy banky abo morosipHe
cnucanssa 3 KP
2. ITepeka3s KOIITIB 3 KAPTKOBOTO PaXyHKY Ha Bxomuts 110 ckiagy komicii m. 1.1 be3 B nenp HanaHHs
IHIIAH paxXyHOK B Mexkax cucremMu AT naB MOCITYTH/OIIIaTa B
«MOTOP-BAHK» TOTIBKOBIi (hopmi uepe3
kacy banky abo morosipHe
cnucanssa 3 KP
3. Iepeka3 KOIITIB 3 KAPTKOBOTO PaXyHKY 0,3% bes B nenb HagaHHs
¢izngHOi 0cOOM Ha IHMIKI paxyHOK 1032 B MOCTyTH/0IIIaTa B
cucremoro AT «MOTOP-BAHK» TOTIBKOBIH (opmi yepe3
kacy banky abo noroipne
cnucanssa 3 KP
4. Ilepekas KOmTIB 3 KapTKOBUX PAXyHKIB Bxomuts 1o cxmamy xomicii m. 1.1 bes B nenr HagaHHS
¢i3nuHKX 0Ci0 Ha AEHNO3UTHI/KpETUTHI 1B HOCITyTu/omiaTa B

TOTIBKOBIH (opmi "yepe3
kacy banky abo morosipHe
cnucanHs 3 KP

Opumitkn:
1

- KJiac LlOZ[aTKOBOT KapTKHA HE TIOBUHECH NEPEBUIYBATH KJIac OCHOBHOT KapTKH. 3a YMOBH, AKIIO I[Cp)KBTCJ'IB Oaxkae O(bopMHTI/I JI0aTKOBY l'UIaTi)KHy KapTy BHIIIOrO

KJIacy HDK KJIaC OCHOBHOI KapTKH — BOHA CTA€ OCHOBHOKO. A PO3Mip KOMICiiiHOT BUHAropou 3a 0()opMIICHHS TaKoi KapTKU JJOPiBHIOE BAPTOCTi OPOPMIICHHS OCHOBHOT
KapTK{ TaKOTo KIacy 3rifHo ILIL. 1.1 1boro tapugHoro nakery;

2

HOBEPHCHHIO;
3. Ge3 BpaxyBaHHs KoMicill iHmmMx GaHKis;

- HaHaHi Tapl/l(i)]/[ CTATYIOTBCA Yy I'PUBHAX 110 KypCcy HBY Ha JlaTy CTATHEHHA, UUIIXOM CIIMCaHHA 3 KapTpaxyHKY, CTATHEHa BankoM 1urata He l'li}IHSII'aG

4- InaTa cTATyeThCA B MepmHil POGOUMit IEHh KOKHOTO MICAIA 3 MACHBHOTO 3AIMIIKY KOIMITIB. [11aTa CTATYeThCS, TOYMHAIOYH 3 MICAIs, HACTYITHOTO 32 MiCALIEM, B
SIKOMY PaxyHOK OyJI0 BH3HAYEHO, SIK HEAKTHBHHH. Y BHIAJKY, SKIIO PO3MIp 3aJMIIKYy HAa MOTOYHOMY PaxXyHKY MEHIIC HDK po3mip Tapudy, IOMiCsSYHA Iuiata 3a
HEAaKTUBHHUI PaXyHOK BCTAHOBIIOETBCS Y PO3MIpI 3aJIMIIKY KOILITIB HA PaXyHKY. 3 MOTOYHHX PAaXyHKIB B iHO3EMHIH BaIIOTI KOMICIS CTATYETHCS Y BAIIIOTI PAXYHKY JUIS
noJaibLIoro npoaaxy Ha MBPY Ta 3apaxyBaHHs Ha paxyHOK JIOXO/(iB GaHKY B HAlliOHAJIbHIH BaJIOTI.

HeakTuBHUIT paxyHOK — Iie PaXyHOK, 33 SKMM poTsaroM 180 KaaeHIapHUX JHIB BIACHHKOM PaxyHKY He OyJI0 BUKOHAHO )KOAHOI IPHOYTKOBOT a60

BHJATKOBOI omnepatii (B T.4. 3a IONOMOTOI0 IIaTDKHOI KAPTKH), 32 BUHATKOM OIepaiiii HapaxyBaHHs BiJCOTKIB i CIMCaHHS KOMiCIHHIX BUHATOPOJ.

5 odopmienns Ta 3amina kaprok tumy Visa Electron, Visa Classic, Visa Classic Chip, Visa Gold Chip me saiiicHioetscs. Y pasi HeoOXimHOCTI 3aminu
ocHOBHOI/noxaTkoBoi kaptku Tumy Visa Electron, Visa Classic, Visa Classic Chip, Visa Gold Chip, odpopmiiotorses kaptku tumy Visa Classic Chip PayWave Visa
Gold Chip PayWave.



